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Mission and purpose

* To be the place to go if you work in or
with councils

* To provide timely, relevant content, and
to connect with the best experts

* To encourage membership

www.local.gov.uk



Types of user

Type A: Bob Jones
Member of public
Bob is a citizen. He is NOT part of any council or the LG Group

Type B: Jane Smith
Bromley Councillor
Bromley Council is NOT A MEMBER of the current Local Government Association (LGA)

Type C: Hugh Ford  [iGAMember
Cheshire Councillor ' '
Cheshire Council IS A MEMBER of the current Local Government Association (LGA)

Type D: Mary Collins
Head teacher, Stephen Hawkins school
The Stephen Hawkins school SUBSCRIBES to the Local Government Employer (LGE) service

Type E: John Marshall - LGA Member
Leeds Council HR officer
Leeds Council IS A MEMBER of the LGA and also SUBSCRIBES to the LGE service

Type F: Kate Davies LGA Member
Leeds Council data quality manager
Leeds Council IS A MEMBER of the LGA and also SUBSCRIBES to the LGE service, however her job means she CAN'T access the LGE service

Type G: Carol Thomas
Doncaster Council HR officer
Doncaster Council is NOT A MEMBER of the LGA, but it SUBSCRIBES to the LGE service




Types of content

Content 0: For everyone

This can be accessed by any member of the public
regardless of whether they work for a council or not.

For all local authorities
Only available to you if you work for or represent a local
authority

For LGA members

Only available if you work for a local authority AND your
council is an LGA member

For subscribers

Available if you're a subscriber of that particular service, it may
not matter if you work for a council or not. Also there could be
multiple types of content 3 - e.g 3.1 could be Regulations, 3.2
could be Employers etc.

* Diagram shows that Content 1 also includes Content 0 and
Content 2 includes 1 and 0. However subscribing to Content 3
doesn't necessarily mean you can access 1 and 2




Who can see which content ...
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The experience for a member

1. Kate Davies (F) arrives at site, she is signed out and clicks on a piece of content ... 3. She's prompted to signin ...
Lo Please sign in ...
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4. If she's cleared then she goes straight to
the unlocked page ...
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marking on it to indicate it is Larem pum dolor 4 amet, consecie-
locked and cannot be bt bt mees
viewed by everyone CHRIDER SV, L2 I, B I

-

e Ea




The experience for a non member

1. Jane Smith (B) arrives at site, she’s signed out and clicks on a locked piece of content ... 3. As content is type 2 (for LGA member councils only)
Jane Smith cannot view the piece. However she may
IE: be prompted to get her council to become a
L3 member? ...
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Jane Smith h i
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X 2
X 3.0
X 3.1
) X 3.2
2. She's prompted to sign in ... i
Please sign in ...
" Emai 4. Also the rest of the site now clearly shows her what
J she can and can't look at
Password: &
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What this means

* More dynamic and proactive positioning and
content presentation

* LG Group leading the agenda

« Exposes membership benefits like never
before

* Creates an opportunity for new, additional
subscription services

* Initial website to go live end June 2011 (in time
for LG Group Annual Conference)

www.local.gov.uk



Any questions?
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